Attachment 4

STATE OF HAWAI

CONTRACT FOR GOODS OR SERVICES
, BASED UPON
COMPETITIVE SEALED PROPOSALS

This Contract, executed on the respective dates indicated below, is effective as of

R , between Hawaii Public Housing Authority ,
(Insert name of state depariment, agency, board or commission)
State of Hawaii ("STATE"), by its Executive Director

(Insert title af persan signing for State)

(hereafter also referred to as the HEAD OF THE PURCHASING AGENCY or designee (“HOPA™)),
. whose address is 1002 North School Street, Honolulu, Hawaii 96817

and

("CONTRACTOR"), a

(Insert corporation, purtnership, joint venture, sole proprietorship. or other legal form of the Contractor)
under the laws of the State of , whose business address and federal
and state taxpayer identification numbers are as follows:

RECITALS

A.  The STATE desires to retain and engage the CONTRACTOR to provide the
goods or services, or both, described in this Contract and its attachments, and the CONTRACTOR is
agreeable to providing said goods or services or both.

B.  The STATE hasissued a request for competitive sealed proposals, and has
received and reviewed proposals submitted in response to the request.

C. The solicitation for proposals and the selection of the CONTRACTOR were
made in accordance with section 103D-303, Hawaii Revised Statutes ("HRS"), Hawaii Administrative
Rules, Title 3, Department of Accounting and General Services, Subtitle 11 ("HAR™), Chapter 122,
Subchapter 6, and applicable procedures established by the appropriate Chief Procurement Officer
("CPO").

D. The CONTRACTOR has been identified as the responsible and responsive
offeror whose proposal is the most advantageous for the STATE, taking into consideration price and the
evaluation factors set forth in the request.

E. Pursuantto Section 366D-4, HRS ,the STATE

(Legal authority (o enter into this Contract)

is authorized to enter into this Contract,
F.  Money is available to fund this Contract pursuant to:

(I) State Family Low Rent Public Housing Revolving Fund; State Elderly Low Rent Public Housing Revolving Fund; Rent Supplement Program
(Identify-state sourdes)
or (2) Low Income PublicHousing Operation Fund; Section 8 Funds; Central Office Cost Center Fund
(ldenify federal sources)

or both, in the following amounts: State § TBD
Federal § TBD
NOW, THEREFORE, in consideration of the promises contained in this Contract, the
STATE and the CONTRACTOR agree as follows:

1. Scope of Services. The CONTRACTOR shall, in a proper and satisfactory
manner as determined by the STATE, provide all the goods or services, or both, set forth in the
request for competitive sealed proposals number _ PMB-26-2025  ("RFP") and the CONTRACTOR'S
accepted proposal ("Proposal™), both of which, even if not physically attached to this Contract, are
made a part of this Contract.

2. Compensation. The CONTRACTOR shall be compensated for goods supplied
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or services performed, or both, under this Contract in a total amount not to exceed
DOLLARS
) ), including approved costs incurred and taxes, at the time and in the manner set

forth in the RFP and CONTRACTOR'S Proposal.

3.  Time of Performance. The services or goods required of the CONTRACTOR
under this Contract shall be performed and completed in accordance with the Time of Performance set
forth in Attachiment-S3; which is made a part of this Contract.

4. Bonds. The CONTRACTOR [ ]is required to provide or [¢] is not required to
provide: {_] a performance bond, [ | a payment bond, [_] a performance and payment bond in the
amount of NA DOLLARS (5 0.00 )

5.  Standards of Conduct Declaration. The Standards of Conduct Declaration of the
CONTRACTOR 1is attached to and made a part of this Contract.

6.  Other Terms and Conditions. The General Conditions and any Special
Conditions are aftached to and made a part of this Contract. In the event of a conflict between the
General Conditions and the Special Conditions, the Special Conditions shall control. In the event of a
conflict among the documents, the order of precedence shall be as follows: (1) this Contract, including
all attachments and addenda; (2) the RFP, including all attachments and addenda; and (3) the Proposal.

7. Liquidated Damages. Liquidated damages shall be assessed in the amount of

NA DOLLARS
($ 0.00 ) per day, in accordance with the terms of paragraph 9 of the General Conditions.
8. Notices. Any written notice required to be given by a party to this Contract

shall be (a) delivered personally, or (b) sent by United States first class mail, postage prepaid. Notice to
the STATE shall be sent to the HOPA'S address indicated in the Contract. Notice to the CONTRACTOR
shall be sent to the CONTRACTOR’S address indicated in the Contract. A notice shall be deemed to
have been received three (3) days after mailing or at the time of actual receipt, whichever is earlier. The
CONTRACTOR is responsible for notifying the STATE in writing of any change of address.

IN VIEW OF THE ABOVE, the parties execute this Contract by their signatures, on the
dates below, to be effective as of the date first above written.

STATE

(Signative)
Hakim Ouansafi

(Print Namej
Executive Director

(Print Tidle)

(Date)
CONTRACTOR
CORPOBATE SEA)

{Name of Contractar)

(Sigmrnre}

(Print Neane)

(Print Title)

APPROVED AS TO FORM: e

Deputy Attorney General
R
Evidence of authority of the CONTRACTOR'S representative to sign this Contract for the CONTRACTOR imust be attached.

3

AG-004 Rev 11/15/2003



STATE OF HAWAII

CONTRACTOR'S ACKNOWLEDGMENT

STATE OF )
' ) SS.
COUNTY OF )
On this day of , before me appeared
and ,tome

known, to be the person(s) described in and, who, being by me duly sworn, did say that he/she/they is/are

and of
, the

CONTRACTOR named in the foregoing instrument, and that he/she/they is/are authorized to sign said
instrument on behalf of the CONTRACTOR, and acknowledges that he/she/they executed said
instrument as the free act and deed of the CONTRACTOR.

(Signature)
{Motary Stamp or Seal)

(Print Name)

Notary Public, State of

My commission expires:

Doc. Date: # Pages:
Notary Name: Circuit

Doc. Description:

Notary Signature Date
NOTARY CERTIFICATION
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STATE OF HAWAII

CONTRACTOR'S
STANDARDS OF CONDUCT DECLARATION

For the purposes of this declaration:
"Agency" means and includes the State, the legislature and its committees, all executive
departments, boards, commissions, committees, bureaus, offices; and all independent
commissions and other establishments of the state government but excluding the courts.

"Controlling interest” means an interest in a business or other undertaking which is sufficient in
fact to control, whether the interest is greater or less than fifty per cent (50%).

"Employee" means any nominated, appointed, or elected officer or employee of the State,
including members of boards, commissions, and committees, and employees under contract to
the State or of the constitutional convention, but excluding legislators, delegates to the
constitutional convention, justices, and judges. (Section 84-3, HRS).

On behalf of , CONTRACTOR, the
undersigned does declare as follows:

1. CONTRACTOR [] is* [ is not a legislator or an employee or a business in which a legislator
or an employee has a controlling interest. (Section 84-15(a), HRS).

2. CONTRACTOR has not been represented or assisted personally in the matter by an individual
who has been an employee of the agency awarding this Contract within the preceding two years
and who participated while so employed in the matter with which the Contract is directly
concerned. (Section 84-15(b), HRS).

3. CONTRACTOR has not been assisted or represented by a legislator or employee for a fee or other
compensation to obtain this Contract and will not be assisted or represented by a legislator or
employee for a fee or other compensation in the performance of this Contract, if the legislator or
employee had been involved in the development or award of the Contract. (Section 84-14 (d),
HRS).

4, CONTRACTOR has not been represented on matters related to this Contract, for a fee or other
consideration by an individual who, within the past twelve (12) months, has been an agency
employee, or in the case of the Legislature, a legislator, and participated while an employee or
legislator on matters related to this Contract. (Sections 84-18(b) and (c), HRS).

CONTRACTOR understands that the Contract to which this document is attached is voidable on behalf
of the STATE if this Contract was entered into in violation of any provision of chapter 84, Hawaii
Revised Statutes, commonly referred to as the Code of Ethics, including the provisions which are the
source of the declarations above. Additionally, any fee, compensation, gift, or profit received by any
person as a result of a violation of the Code of Ethics may be recovered by the STATE.

CONTRACTOR
* Reminder to Agency: Ifthe "is" block is
checked and if the Contract involves goods or By
services of a value in excess of $10,000, the . (Signature)
Contract must be awarded by competitive Print Name
sealed bidding under section 103D-302, HRS, . .
or a competitive sealed proposal under section Print Title

103D-303, HRS. Otherwise, the Agency may

not award the Contract unless it posts a notice Name of Contractor

of its intent to award it and files a copy of the

notice with the State Ethics Commission.

(Section 84-15(a), HRS). Date
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Attachment 5
Attachment - S1

STATE OF HAWAII
SCOPE OF SERVICES
CONTRACTOR:
SERVICES: Provision of Cloud-Based Public Housing Management Software Platform
RFP No. ITO-26-2025
1. It is understood and agreed that the following documents, and any amendments or

addenda thereto, comprise the Contract between the parties governing the work to be
performed by the CONTRACTOR for the provision of a cloud-based public housing
management software platform (“software platform”): (1) Contract for Goods or
Services Based Upon Competitive Sealed Proposals including the Contractor’s
Acknowledgements, Contractor's Standard of Conduct Declarations, Attachments S1,
S2, S3, S4, and S5; (2) General Conditions, AG-008 103D General Conditions; (3)
General Conditions for Non-Construction Contracts , Form HUD-5370-C; (4) Request
for Proposals No. ITO-26-2025 and all addenda; (5) accepted CONTRACTOR's
proposal dated

2. The CONTRACTOR shall, in a satisfactory and proper manner as determined by the
STATE, and in strict accordance with the Contract for the provision of cloud-based
public housing management software platform to the Hawaii Public Housing Authority
by modules or in phases as accepted in the CONTRACTOR’s proposal.

3. In accordance with the Contract, the CONTRACTOR shall furnish all labor and other
means necessary for the provision of a cloud-based public housing management
software platform to the HPHA as described in Request for Proposals No. ITO-26-2025
and all addenda, and the CONTRACTOR'’s accepted proposal, which includes its
clarifications and best and final offer. If there is a conflict between the CONTRACTOR’s
accepted proposal and this Contract, the Contract shall prevail.

4, Scope of Work
A. Software Platform Requirements

1) The CONTRACTOR shall provide a cloud-based Software as a Service (SaaS)
Platform (“software platform”) with artificial intelligence capacity to the HPHA on
a license fee basis, including ongoing updates and feature enhancements by
modules or in phases as defined in the CONTRACTOR’s proposal and to be
exercised as options at the sole discretion of the HPHA . The software platform
is aimed to achieve the following objectives:

a. Provide an online portal for easy access to information, proactive updates
throughout processes;

b. Increase data collection and business intelligence for agency operations;

¢. Redesign internal workflows to accommodate paperless collaboration and
transitions:
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Attachment - S1
STATE OF HAWAII

SCOPE OF SERVICES

Reduce process complexity, software training times, and manual data entry
requirements of staff;

Provide seamless integration of data across systems allowing users to view,
search, and modify external system data;

Boost productivity with a potential of no less than 50%;

Multi-language support to include English, Spanish, llocano, Korean,
Chuukese, Vietnamese, Simplified Chinese, Traditional Chinese, Samoan,
Tagalog, Tongan, and Marshallese;

Ability to customize for HPHA-specific needs;

Implementation of less than a year,;

Flexibility to implement specific processes; and

Ability for the HPHA to own the intellectual property.

2) The software platform shall, at a minimum, include the following:

a.

AG-011 Rev 07/28/2005

Overall Software Platform System Requirements

i. Compliant with HUD requirements;

ii. Preferrable API connectivity with various related HUD and State of Hawaii
systems to include without limitation Hawaii Automated Welfare
Information System, Criminal Justice Information Services, Department of
Motor Vehicles, Enterprise Income Verification to provide evaluation and
eligibility to potential tenant applicants; :

iii. Communication tools to allow for interaction between property
management and tenants and other third-party participants. Examples of
communication tools are templated correspondences or letters, mass
email features, etc.;

iv. Web based portals for applications, landlords and current tenants;

v. Technical support availability during Hawaiian Standard Time;

vi. Comprehensive training support for users;

vii. Hosting required;



b.
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Attachment - S1
STATE OF HAWAII

SCOPE OF SERVICES

viii. Automation and scheduling of routine tasks such as certifications,

payments, invoices, annual HUD updates, IRS 1099 forms, etc.;

ix. Provides security features to protect the privacy of data and its

transmission;
x. Provides document management for storage, search and retrieval.
Core Modules
i. Public Housing Management Module

a) Segregated into 2 modules for Federal and State Subsidized tenants\
Units\ Projects.

b) Manages tenant information, lease agreements, and recertifications.
c) Tracks rent payment history (TAR — Tenant accounts receivables).
ii. Maintenance Management or Work Order Module

a) Allows for administration and maintenance of requests from tenants
and property managers.

b) Tracks purchases and inventory of equipment.
Section 8 Module

i. Segregated into 2 modules for Section 8 and Rent Supplement Program
Tenants\ Units\ Projects.

ii. Manages tenant and landlord information, lease agreements,
recertifications.

iii. Tracks payment history for tenants and landlords.
Inspections Module

Allows for administration and maintenance of inspections of both State and
Federal Low Income Public Housing and Section 8 units.

Wait List Module
i. Allows for administration and maintenance of waiting lists.
ii. Allows for screening of applicants based on demographic indicators.
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Attachment - S1
STATE OF HAWAII

SCOPE OF SERVICES

f. Accounting and Finance Modules
i. Handles budgeting, accounting, and financial reporting.

i. Manages income and expenses, including utility billing and maintenance
costs.

g. Reporting and Analytics

Generates reports on various indicators on occupancy, vacancy,
demographical, financial and maintenance issues.

h. Portals

i. Web based compliant with most browsers and mobile devices.

ii. Content supports for languages to inciude English, Sbanish, llocano,
Korean, Chuukese, Vietnamese, Simplified Chinese, Traditional Chinese,
Samoan, Tagalog, Tongan, and Marshallese.

iii. Allows download and upload of documents.

iv. Web Portal to Apply for Waiting Lists
1) Allows applicants to apply for Open Waiting Lists.

2) Allows applicants to check their status after applying.
3) Allows applicants to edit or change their information.
4) Allows for interfacing with Reasonable Accommodations.
i. Web Portal for Tenants
i. Allows tenants to communicate with the management office.
ii. Allows Tenants to edit or change their information.
j- Web Portal for Landlords
i. Specifically for Section 8

ii. Accessibility to tax or financial documents to include without limitation IRS
Form 1099, Checks, forms.

ii. Accessibility to inspection results.

AG-011 Rev 07/28/2005 4



Attachment - S1
STATE OF HAWAII

SCOPE OF SERVICES

B. Implementation Requirements

Preferably, all requirements of the software platform be implemented within 12
months of the HPHA's issuance of a Notice to Proceed and shall be implemented by
modules or in phases as defined in the CONTRACTPR’s proposal.

The HPHA reserves the right to designate the order of implementation of the specific
module(s) or phase(s) of the software platform provided in the CONTRACTOR’s
proposal. The Section 8 tenant income recertification component shall be included
in the initial phase of implementation. The HPHA anticipates an initial 600 tenant
income recertification files to be completed.

The implementation of additional module(s) or phase(s) after the initial phase are
options to be exercised at the sole discretion of the HPHA.

C. Training and Technical Support Requirements

The CONTRACTOR shall provide training and technical support services to the
HPHA to ensure smooth implementation and continued use of the software platform.

D. Administrative Requirements
1. Management Representative

a) The CONTRACTOR shall designate a contact person who will be
responsible for oversight of all services rendered under the Contract and
ensure Contract performance. The contact person shall respond to the
HPHA's inquiries, complaints, and concerns within 24 hours, unless
otherwise instructed in writing by the HPHA.

b) The HPHA Contract Administrator will send a monthly monitoring report to
the CONTRACTOR’s management representative. The monthly
monitoring report will document discrepancies and Contract violations,
which require correction. These discrepancies and Contract violations
must be corrected or implemented within the period indicated in the notice
issued by the HPHA.

¢) The CONTRACTOR shall be solely responsible for adequate
communication to its staff regarding Contract terms and conditions.

d) The CONTRACTOR shall ensure adequate and appropriate
representation at regular meetings with the HPHA. The HPHA anticipates
monthly meetings with the CONTRACTOR’s contact person who will be
responsible for oversight of Contract performance. Additional meetings
may be required by the HPHA.
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. Attachment - S1
STATE OF HAWAII

SCOPE OF SERVICES

Administrative Policies

At a minimum, the CONTRACTOR shall maintain its own written policies that
address the following:

Drug Free Workplace Policy;

Sexual Harassment Awareness in the Workplace Policy;
Non-Violence in the Workplace Policy;

Standards of Conduct;

apow

The CONTRACTOR shall maintain evidence that all staff were adequately
informed of their requirements and obtain their agreement to comply with the
said policies. The CONTRACTOR shall be solely responsible for the conduct
of its employees and for their compliance with its administrative policies.

The CONTRACTOR further agrees and shall include in its administrative
policy that it does not and shall not discriminate against any employee or
applicant for employment.

Such action shall include, without limitation, to the following:

(1) Employment, upgrading, demotion, or transfer;
(2) Recruitment or recruitment advertising;

(3) Layoff or termination;

(4) Rates of pay or other forms of compensation; and
(5) Selection for training, including apprenticeship.

The CONTRACTOR shall comply with requirements of the Department of
Housing and Urban Development, pursuant to its regulations issued under
Title VI of the Civil Rights Act of 1964; said regulations set forth in 24 CFR
Subtitle A, Part .| et seq.



Attachment 6

Attachment — S2
STATE OF HAWAIIL

COMPENSATION AND PAYMENT SCHEDULE

CONTRACTOR:

SERVICES: Provision of Cloud-Based Public Housing Management Software Platform
RFP No. ITO-26-2025

1. Subject to the availability, allocation and receipt of funds and the CONTRACTOR's full
and timely performance of all contractual obligations, the CONTRACTOR shall be paid
an amount of compensation not to exceed and
___1100 Dollars ($ ) for the initial Contract period.

a. Subject to the availability and receipt of Federal funds under the Annual
Contributions Contract and Section 161 of the Housing & Community
Development Act of 1992 (HCDA 1992), Public Law 102-550, approved
October 28, 1992, the STATE agrees to pay the CONTRACTOR for services
satisfactorily performed under this Contract a sum of money not to exceed

and ___/100 Dollars ($ ) for the

initial Contract period.

b. Subject to the availability and receipt of State funds, the STATE agrees to pay
the CONTRACTOR for services satisfactorily performed under this Contract a
sum of money not to exceed and /100
Dollars ($ ) for the initial Contract period.

See attached and incorporated Exhibit A.

2. Federal funds are subject to appropriation by the U.S. Congress and allocation by the
U.S. Department of Housing and Urban Development (HUD). Funding and period of
availability may change upon notice by HUD to the STATE. If there should be
insufficient funds for any portion of the remainder of the Contract period beyond the
initial Contract term, the STATE may terminate the Contract or revise the
amount/quantity of services required without penalty.

3. State funds are subject to appropriation by the State Legislature and allocation by the
Governor and/or State Director of Finance. Funding and period of availability may
change upon notice by the STATE. If there should be insufficient funds for any portion
of the remainder of the Contract period beyond the initial Contract term, the STATE may
terminate the Contract or revise the amount/quantity of services required without
penalty.

4, Upon execution of this Contract, payments shall be paid in accordance with and subject
to the following:

a. Section 103-10, HRS, provides that STATE shall have 30 calendar days after

receipt of invoice or satisfactory delivery of goods or performance of the services
to make payment. Upon receipt of the invoice, the HPHA shall date stamp the
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Attachment — S2
STATE OF HAWAII

COMPENSATION AND PAYMENT SCHEDULE

invoice, and use this receipt date to calculate the 30-day payment period. For
purposes of this paragraph, the CONTRACTOR’s invoice date shall not be
considered.

b. Any requirements for advance payment must conform to common business
practice for making such payments as determined by the HPHA and in
accordance with section 45-57, HRS.

C. The CONTRACTORS shall submit an original invoice(s) to:

Hawaii Public Housing Authority
Information and Technology Office
P.O. Box 17907

Honolulu, HI 96817

d. All invoices shall reference the Contract number assigned to this Contract.
Payment shall be made in accordance with section 103-10, HRS, upon
certification by the Contract Administrator or his/her designee that the
CONTRACTORS has satisfactorily performed the services specified or as
allowable in accordance with section 40-57, HRS.

e. Invoices shall be itemized to include without limitation description of services and
performance period.

f. Invoice(s) for the month of June shall be submitted to the HPHA by the 20" of
June for work performed for the period from June 15t to June 15™ for payment
processing to comply with the HPHA'’s fiscal year-end close out processes. For
work performed for the period from June 16" to June 30", the invoice shall be
submitted to the HPHA not later than July 15! for payment processing.

g. The HPHA may submit monitoring report(s) to the Successful Offeror listing any
' discrepancies or Contract violation(s) requiring correction. These discrepancies
or Contract violation(s) must be addressed timely as agreed to by both parties to

avoid delays in payment issuance or for payment adjustment purposes.

h. For final payment, the CONTRACTORS must submit a valid tax clearance
certificate. An original tax clearance certificate shall be dated not over two (2)
months old from the last approval date with an original green certified copy
stamp. A valid HCE Certificate of Vendor Compliance in lieu of the tax clearance
certificate is acceptable.
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Attachment 7

Attachment — S3

STATE OF HAWAII
TIME OF PERFORMANCE
CONTRACTOR:
SERVICES: Provision of Cloud-Based Public Housing Management Software Platform

RFP No. ITO-26-2025

1. The term of this Contract shall be for a 12-month period effective upon the HPHA'’s
issuance of a Notice to Proceed.

2. No services shall be performed on this Contract before a Notice to Proceed is issued.
Any services rendered performed prior to receipt of the Notice to Proceed shall be at the
CONTRACTOR's sole risk and expense.

3. The option to extend the Contract shall be at the sole discretion of the STATE. The
Contract may be extended, without the necessity of resoliciting, at the same rates as
listed in the accepted proposal uniess price adjustments are made and approved as
provided in the Request for Proposals No. PMB-26-2025 or this Contract:

Initial term of Contract: 12 months

Length of each extension: Up to 12 months; may be less than 12 months
when it is in the best interest of the HPHA

Maximum length of Contract: 60 months

4. The following conditions must be met for an extension:

a.

The CONTRACTOR experienced cost savings and has unexpended funds
available that can be used to provide additional services; or

The STATE determines there is an ongoing need for the services and has funds
to extend services for up to 30 calendar days. The Contract extension(s) shall be
awarded at the same or comparable rates as the current Contract; and

A Supplemental Contract must be executed prior to expiration of the current
Contract period; and

The STATE may be required to obtain the U.S. Housing and Urban Development
(HUD) approval in writing of the extension prior to execution of a Supplemental
Contract if federal HUD funds are to be used as a funding source; and

The CONTRACTOR must obtain written approval and a Notice to Proceed by the
STATE with the extension; and
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Attachment — S3
STATE OF HAWAII

TIME OF PERFORMANCE

f. The STATE has determined that the CONTRACTOR has satisfactorily provided
services during the current Contract term; and

g. Necessary State and/or Federal funds are appropriated, allotted and received for
an extension.

AG-013 Rev 11/15/2005 2



Attachment 8

Attachment - 84
STATE OF HAWAII

CERTIFICATE OF EXEMPTION
FROM CIVIL SERVICE

1. By Heads of Departments Delegated by the Director of the Department of Human Resources
Development (“DHRD”).*

Pursuant to a delegation of the anthority by the Director of DHRD, 1 certify that the services to
be provided under this Contract, and the person(s) providing the services under this Contract are exempt
from the civil service, pursuant to § 76-16, Hawaii Revised Statutes (HRS).

({Signanne) (Date)
Hakim Ouansafi

(Print Namg)

Executive Director

{Print Tifle)

*This-part of the form may be used by all department heads and the heads of attached agencies to whom the Diréctor
of DHRD expressly has delegated authority to certify § 76-16, HRS, civil service exemptions. The specific paragraph(s) of
§ 76-16, HRS, upon which an exemption is based should be noted in the contract file. If an exemption is based on
§:76-16(b)(15), the contract-must meet the following conditions:

(1) Itinvolves the delivery of campleted work 'or product by or during a specific time;
(2) There is no employee-employer relationship; and
{3) The authorized funding for the service is-from other than the "A" or personal services cost element.

NOTE: Not all attached agencies have recejved a delegation under § 76-16(b)(15). I in doubt, attached agencies should cheek
with the Director of DHRD prior to certifying an exemption under § 76-16(b)(15). Authority fo certify exemptions under §§76-
16(0)(2), and 76-16(b)(12), HRS, has not been delegated; only the Director of DHRD may certify §§ 76-16(b)(2), and
76-16(b)}(12) exemptions.

2. By the Director of DHRD, State of Hawaii.

I certify that the services to be provided under this Contract, and the person(s) providing the
services under this Contract are exempt from the civil service, pursuant to §76-16, HRS.

(Signature) {Date)

(Print Name)

(Prinit Title, if designes of the Director of DHRD)
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Attachment 9
Attachment — S5

STATE OF HAWAII
SPECIAL CONDITIONS
CONTRACTOR:
SERVICES: Provision of Cloud-Based Public Housing Management Software Platform
RFP No. ITO-26-2025
1. Insurance Requirements

The CONTRACTOR shall maintain insurance acceptable to the STATE in full force and
effect throughout the term of this contract. The policies of insurance maintained by the
CONTRACTOR shall provide the following coverage.

Coverage
General Liability

Automobile Insurance
covering all owned, non-
owned and hired
automobiles.

Workers Compensation
as required by applicable

Limit
$1.000,000.00 per occurrence for bodily injury and
personal property damage and $2,000,000.00 general

aggregate.

Bodily injury liability limits of $1,000,000.00 each
person and $1,000,000.00 per accident and property
damage liability limits of $1,000,000.00 per accident
OR combined single limit of $2,000,000.00.

Insurance to include Employer’s Liability. Both such
coverages shall apply to all employees of the

State laws. CONTRACTOR and to all employees of sub-
CONTRACTORSs (in case any sub-CONTRACTOR fails
to provide adequate similar protection for all his
employees).

a. The State of Hawaii, the Hawaii Public Housing Authority, its elected and

appointed officials, officers and employees shall be named as additional insured,
except for Professional Liability Insurance and Workers Compensation
Insurance, as respects to operations performed for the State of Hawaii under this
Contract. Before the effective date of the Contract, the CONTRACTOR agrees
to provide the STATE certificate(s) of insurance necessary to satisfy the STATE
that the CONTRACTOR is in compliance with insurance provisions of this
Contract and will keep such insurance in effect and the certificate(s) on deposit
with the STATE during the entire term of this Contract. Upon request by the
STATE, the CONTRACTOR shall furnish a copy of the policy or policies.

b. Waiver of Subrogation in favor of the State of Hawaii shall also be included for
the General Liability, Automobile Liability, and Workers Compensation policies.
The CONTRACTOR shall endorse such policies to a waiver of any right to
subrogation against the State of Hawaii and their respective employees and
agents by each insurer under each required policy described herein. When
required by the insurer or should a policy condition not permit the
CONTRACTOR to enter into a pre-loss agreement to waive subrogation without
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Attachment — S5
STATE OF HAWAII

SPECIAL CONDITIONS

an endorsement, CONTRACTOR shall notify the insurer and request that the
policy be endorsed with a Waiver of Transfer of Rights of Recovery Against
Others, or its equivalent. This Waiver of Subrogation requirement shall not apply
to any policy, which includes a condition specifically prohibiting such an
endorsement, or voids coverage should the CONTRACTOR enter into such
agreement on a pre-loss basis.

c. Failure of the CONTRACTOR to provide and keep in force such insurance shall
be regarded as a material default under this Contract. The STATE shall be
entitled to exercise any or all of the remedies provided in this Contract and by law
for default by the CONTRACTOR.

a. The procuring of such required policy or policies of insurance shall not be
construed to limit CONTRACTOR’s liability or to fulfill the indemnification
provisions and requirements of this Contract. Notwithstanding said policy or
policies of insurance, CONTRACTOR shall be obliged for the full and total
amount of any damage, injury, or loss caused by negligence or neglect with this
Contract.

b. The CONTRACTOR shall immediately provide written notice to the contracting
department or HPHA should any of the insurance policies evidenced on its
Certificate of Insurance form be cancelled, limited in scope, or not renewed upon
expiration.

c. The Hawaii Public Housing Authority is a self-insured STATE agency. The
CONTRACTOR's insurance shall be primary. Any insurance maintained by the
State of Hawaii shall apply in excess of, and shall not contribute with, insurance
provided by the CONTRACTOR.

d. To satisfy the minimum coverage limits required by this Contract, the
CONTRACTOR may use an umbrella policy in addition to the mandatory
insurance policies (i.e. General Liability Insurance, Automobile Insurance, and
Workers’ Compensation) provided that the HPHA approves, and the umbrella
policy follows the underlying coverage forms.

2. The CONTRACTOR shall have a permanent office in the State where it conducts
business and where it will be accessible in person or via telephone calls during normal
State of Hawaii government business hours to address concerns or requests that need
immediate attention. A telephone answering service is not acceptable.

3. Section 3 of the U.S. Housing Act of 1968

a. The work to be performed under this Contract is subject to the requirements of
section 3 of the Housing and Urban Development Act of 1968, as amended, 12
U.S.C. 1701u (section 3). The purpose of section 3 is to ensure that employment
and other economic opportunities generated by HUD assistance or HUD-assisted
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projects covered by section 3 shall, to the greatest extent feasible, be directed to
low- and very low-income persons, particularly persons who are recipients of
HUD assistance for housing.

b. The parties to this Contract agree to comply with HUD regulations in 24 CFR part
75, which implement section 3. As evidenced by their execution of this Contract,
the parties to this Contract certify that they are under no contractual or other
impediment that would prevent them from complying with the part 75 regulations.

C. The Successful Offeror agrees to include this section 3 clause in every
subcontract subject to compliance with regulations in 24 CFR part 75, and
agrees to take appropriate action as provided in an applicable provision of the
subcontract or in this section 3 clause, upon a finding that the subcontractor is in
violation of the regulations in 24 CFR part 75. The Successful Offeror shall not
subcontract with any subcontractor where the Successful Offeror has notice or
knowledge that the subcontractor has been found in violation of the regulations in
24 CFR part 75.

d. Noncompliance with HUD's regulations in 24 CFER part 75, may result in
sanctions, termination of this contract for default, and debarment or suspension
from future HUD assisted contracts.

4. Monitoring and Remedies

a. The CONTRACTOR'’s performance under the Contract will be monitored and
evaluated through personal observation, site inspection, and/or other
methods as deemed appropriate by the HPHA Contract Administrator or
his/her designated representative(s), including without limitation HUD, the
HPHA auditors, the State Legislature, and/or other designated
representatives.

b. The HPHA may submit monitoring repori(s) to the CONTRACTOR listing any
discrepancies or Contract violation(s) requiring correction. These
discrepancies or Contract violation(s) must be corrected or implemented
within the period as indicated in the notice issued by the HPHA.

C. Should the Successful Offeror fail to comply with the requirements of the
Contract, the HPHA may request a written corrective action plan, a timeline
for implementation, and the responsible parties. The HPHA will monitor the
Successful Offeror for implementation of the corrective action plan. The
HPHA reserves the right to request regular or additional reports on progress
towards compliance with the Contract and the corrective action plan.

d. Should the Successful Offeror continue to fail to comply with the

requirements of the Contract, the HPHA reserves the right to engage the
services of another company to perform the services, to remedy the defect or
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failure and to deduct such costs from monies due to the Successful Offeror
or to directly assess the Successful Offeror.

Failure to comply with the terms of the Contract may be cause for
suspension or termination as provided in the General Conditions. The
CONTRACTOR may be required to submit additional written reports,
including a corrective action plan, in response to monitoring conducted by
the HPHA. These additional reports shall not be considered a change to the
Scope of Services and shall continue for a duration of time as deemed
necessary by the HPHA.

In the event the CONTRACTOR fails, refuses, or neglects to perform the
services in accordance with the requirements of the Request for Proposals No.
PMB-20-2025 or the Contract, the STATE reserves the right to purchase in the
open market a corresponding quantity of services, and to deduct the cost of such
services from any monies due or may thereafter become due the
CONTRACTOR. In case money due to the CONTRACTOR is insufficient for the
purpose, the CONTRACTOR shall pay the difference upon demand by the
STATE. The STATE may also utilize all other remedies provided under the
Contract and by law and rules.

5. Damages

a.

The HPHA may withhold the payment of management fees, without being
required to pay interest for late payment, until the CONTRACTOR implements
and complies with a corrective action plan in response to findings by the HPHA
or demonstrates improvement in performance after implementing its corrective
action plan. '

The CONTRACTOR shall repair all damages caused by the CONTRACTOR’s
equipment or employees to existing utilities and structures, including without
limitation water lines, electronic conduits, sewer lines, and buildings. If such
repairs are not completed within a reasonable time, the HPHA reserves the right
to purchase services for the necessary repairs from the open market and to

- deduct all repair costs from monies de or may thereafter become due to the

CONTRACTOR. In the event money due to the CONTRACTOR is insufficient for
this purpose, the CONTRACTOR shall pay the difference upon demand by the
HPHA.

6. In the event of a conflict between the Federal General Conditions, HUD 5370-C
(01/2014) and the State General Conditions, AG-008 103D General Conditions, the
more restrictive shall apply.

7. In the event of a conflict between the Special Conditions and the General Conditions,
the Special Conditions shall apply.
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8. This Contract may be executed in counterparts, each of which shall be deemed original,
but all of which, together, shall constitute one instrument. This Contract may also be
executed by electronic signature.

9. COVID-19 PANDEMIC

Due to the COVID-19 pandemic, it is recommended that the CONTRACTOR’s
employees adhere to the following protocols while doing work at all HPHA jobsites:

a. Prolonged contact with tenants should be avoided with social distancing of a
minimum of six (6) feet maintained for a period of less than 10 minutes.

b. Non-essential work that requires close contact should be avoided.

C. Wash or clean hands before entering or leaving the site with soap and water or
hand sanitizer with at least 60% alcohol content.

d. Wear a face mask covering mouth, nose and chin at all times on HPHA
properties. (gaiters, bandanas and vented face masks are not acceptable)

e. Workers with a fever, cough or other flu-like symptoms are not allowed on the
jobsite.
f. Take temperature before coming to HPHA property. Workers with temperatures

higher than 100.4 shall not be allowed on HPHA properties.
g. Wear ID badges at all times.
10. Interchangeable Terms. The following terms shall be one and same:
a. “STATE” and “HPHA".
b. “Contract” and “Agreement”.

C. “CONTRACTOR?” and “Successful Offeror.”.

AG-015 Rev 11/15/2005



