CITY AND COUNTY OF HONOLULU

Department of Community Services
SOLICITATION NO. RFB-DCS-2064010

Services for Older Adults

ADDENDUM NO. 3

Honolulu, Hawaii

October 6, 2026

NOTICE TO ALL PROSPECTIVE OFFERORS:

The following changes are hereby made and incorporated as part of this solicitation:

1.

The Deadline to Submit Request for Clarifications/Substitutions has been changed to
October 6, 2026.

The following questions were received and the City's responses as follows:

Question 12: For Non-Emergency Medical Transport do we need any special
licensure to be considered? For example, with Medicaid, it requires us to be
licensed as a transport company. From the solicitation it appeared that the
vehicle just needed to be licensed/registered and up to date with insurance
(including the insurance for transportation).

City Response: No special licensure is required.

Question 13: | have the RFB, but | do not see where to upload our submission.
Where is it supposed to be uploaded on HANDS?

City Response: Offerors cannot submit their bids on HANDS and no electronic submissions
are accepted for this solicitation. The offer should be sealed in an envelope. The solicitation
number, Offeror's name and address, and closing date of the solicitation should be printed
on the outside of the envelope. The offer envelope must be date and time stamped and
deposited at the Division of Purchasing.
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